
 

 

 

Grow Forward Webinar Resource: 

Opportunities amid a crisis: how can you take this opportunity to intentionally plan on 

‘up-levelling’ your customers engagement with your company? 

Identify how you think each of your customers view your company, and then consider 

what goals could your team set to up-level as many customers as possible?  

In business, don’t ever let a crisis go to waste – build loyalty and your brand image. 

The CBH 4 Levels of Customer Engagement: 

Customers See Us As a STRANGER 

Customers See Us As a SUPPLIER 

Customers See Us As a DESIRED SUPPLIER 

Customers See Us As a TRUSTED ADVISOR 

NEED MORE HELP? Catch one of our two COVID Boot Camps 
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