Registered Technician Supervision Documentation

During the past year, Ministry of Environment (MOE) field inspections has raised several questions amongst industry members as to the documentation that Registered Technicians must have under Regulation 914. These questions were addressed during discussions with Ministry staff this past winter. All companies, who employ Registered Technicians, should make sure they fully understand what documentation is required under Regulation 914, Subsection 20.1 (9), (10), (11).

What Regulation 914 Says

Subsection 20.1 (9) A technician who is present at an extermination and who is not accompanied by a licensed exterminator shall have readily available at the extermination site a work order, invoice, job sheet or other form of written instructions respecting the extermination, including the location, the target pest, the name of the pesticide to be used, the pesticide's registration number under the Pest Control Products Act (Canada) or the Fertilizers Act (Canada), the name and licence number of the supervising exterminator and a unique number or other identifier by which the extermination is identified in the business records of the technician's employer.



(10) When a licensed exterminator visits a technician at an extermination site to observe the performance of the technician and supervise the technician's work, the technician shall request the licensed exterminator to enter his or her licence number on the written instructions referred to in subsection (9), and to sign and date the document.



(11) The technician shall keep with him at the extermination site for at least 30 days all written instructions that have been signed by a licenced exterminator under subsection (10).

Interpreting 20.1 (9)

Subsection 20.1 (9) refers to a document (most commonly an invoice) that Registered Technicians must have with them, at every pesticide application site. It must provide them with specific instructions to perform a pesticide application on that site. These instructions must include:

· The location

· Target pest

· Pesticide to be used and its PCP #

· A unique identifier number for that site.

· The supervising licensed exterminator's name and license number.

· Written instructions respecting the extermination

There has been some confusion with regards to these last two points. Most companies use an invoice or work order to serve as this document, because it generally contains the first four items listed above. If this is the case, the licensed supervisor must have his/her name and license number on every invoice given to a Registered Technician to perform a pesticide application. As well, the "…written instructions respecting the extermination…" refers to instructions for the proper use and handling of the pesticide used at that site. This includes how the pesticide is to be properly applied, handled with specific safety equipment, transported, etc. 

Solution

If an invoice or work order is used as this document, it may not be possible to have the licensed supervisor's name and license number computer printed on all invoices given to a Registered Technician. However, these invoices could be stamped with the licensed supervisor's name and number when they are dispatched to the Registered Technician. It may also be impossible to have all instructions for proper pesticide use detailed on every invoice, therefore the MOE will accept a supplementary document that details such instructions. The Registered Technician must keep this at the application site and there must be a statement on the invoice or work order that directs the Registered Technician to refer to the written instructions for the specific pesticide used. A statement such as: 

Written Instructions Respecting This Application

Refer to the following sections of your written instructions: 

Section 1 - General Instructions

Section 2 - Killex

Section 3 - Dimension

Section 4 - Merit

Interpreting 20.1 (10), (11)
Subsections 20.1 (10) states that when the licensed supervisor visits the Registered Technician to observe and supervise his/her performance, the supervisor must enter his/her license number on "…the written instructions referred to in subsection (9)…" and sign and date it. Subsection 20.1 (11) states that the Registered Technician must keep all of these signed instructions at the application site for 30 days. This makes up the log book. If a separate document is being used as a log book, such as the log books issued by the P.I.C., they must include "…the written instructions referred to in subsection (9)…". 

Solution

Again, if an invoice or work order is used as the document to comply with Subsection (9), the licensed supervisor can enter his/her license number on it and sign and date it during weekly supervision visits to comply with subsection (10). To comply with subsection (11), a photocopy or carbon copy of this invoice can be placed in a binder or log along with the detailed written instructions referred to previously. This will serve as the Registered Technician log book that documents supervision visits. The Registered Technician must keep it at the application site.

Weekly Site Visits

A final point of clarification, Subsection 20.1 (6) states that a licensed exterminator must visit the technician at the extermination site "…at least once a week…" to supervise the technician's work. The MOE interprets this as once every 7 days, not once per calendar week. In other words, if a Technician is visited by his/her licensed supervisor on a Wednesday, he/she must be visited again by the following Wednesday to be compliant.

